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Social Services 

Priority Problems and concerns:

1. Provide a system of education that promotes learning for all: Education and/or training for livable wage earnings are needed to improve individuals quality of life.  The stress level and burnout of social workers is significantly affected by casework overload, lack of funding and resources, time constraints to adequately address issues within low-socioeconomic community, lack of social workers specified training, worker turnover and layoff and the lack of livable wages.
2. Family structure (families staying together):  Most families that have problems come from single-family homes.  

3. Income disparity: Unemployment, underemployment and credit problems are issues that contribute significantly to providing social services to African Americans. There are resources available to the general population but the African American community lacks the awareness of how to access these resources.  The need is to empower resource vehicles such as the African American churches to provide services that deal with drugs, alcoholism, childcare, youth, parenting/life skills, housing, and adoption/ foster care thereby creating a source to accrue wealth-building techniques.
4. Affordability and accessibility (health and housing): Resources are available to the general population but African Americans lack the awareness of how to access them.  The need is to empower resource vehicles for funding and in-kind services.  Without adequate funds, worker burnout becomes inevitable.
5. Elderly and disabled care: The elderly are affected due to a lack of geriatric training, the lack of resources to remain in their homes, the inability to maintain their independence and quality of life.  Family members, institutions and social attitudes impact the existence of elderly abuse.

Formal Research Agenda supporting the Disparity Study:

1. What type of educational system can be created to promote awareness of social services?
2. What faith-based efforts have been put forth to ensure African American family structures are nourished?  Does it reach out to very low-income families?

3. With the reduction of federal, state and local funds, what efforts are being put in place to ensure African Americans are not taking the back seat and receiving fewer services due to immigrants from other counties receiving them?

4. What initiatives have been put in place to ensure African Americans have access to resources that provide social services?

5. What efforts are taking place to assure social workers do not become over worked and under paid causing them to experience worker burnout and provide poor customer service?

6. What is being done to ensure there is no discriminatory “redlining” practices that deny African American elderly and disabled home health care and other services based on residential location?

7. Is there an income gap between African Americans and Whites in Chattanooga?  If so, what is being done to narrow this gap?

8. What can be put in place to eliminate racial health and housing disparities for African Americans in the key social service areas of affordability and accessibility?

Recommendations to the City Council:

1. Have Neighborhood Services Department promote through educating neighborhood associations on how to organize and motivate their community on “being neighbors”.

2. Have monthly meetings with neighborhood (section by section) to get a one-on-one handle on community needs.

3. Become the credible and respectable activist for the community you represent.

4. Create and encourage neighborhood watches.

5. Have a “providers fair” yearly to help constituents become knowledgeable of social service providers.

Recommendations for community-wide incentives that cross issue areas:
1. Identify and assist community-based efforts providing social services and community activities (events) for the elderly and disabled.

2. Dedicate a seniors’ week sponsored in the recreation centers with specific activities (in-house or taken to senior facilities, if needed) to promote generational bonding, healthy lifestyle activities and mentoring opportunities for children and youth.

3. Create a program where seniors can assist social workers in their day-to-day work (i.e., phone calls, stuffing envelopes, etc) and be given a small stipend.

4. Increase participation of faith-based institutions as promoters of good physical and mental health for children, youth, adults and elderly.

5. Develop programs and activities that reduce the demand for and use of illegal substances

6. Encourage faith-based institutions to provide programs that focus on the prevention of unwanted pregnancies 

7. Provide parent training programs/activities to educate and promote positive family values

8. Increase livable wage jobs to African Americans who are within the “below and very-low” income status by providing training for technically skilled jobs
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